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Attempt all questions (5x2=10 marks):- 

 
1. The constant up gradation and changes in products is due to the ________environment of marketing.  

a) Demographic 

b) Social 

c) Technological 

d) Legal 

 

2. The modern concept of marketing is __________.  

a) Sales oriented 

b) Customer oriented 

c) Product oriented 

d) None of the above 

 

3. The elements of brand and packaging fall within which element of ‘Marketing Mix’? 

a) Product 

b) Price 

c) Promotion 

d) Place 

 

4. SHRM stands for_______________.  

a) Simple Human Resource Management 

b) Stratified Human Resource Management 

c) Strategic Human Resource Management 

d) Short-term Human Resource Management 

 

5. Which one of the following is not a function of Human Resource Management? 

a) Recruitment 

b) Accounting 

c) Selection 

d) Compensation 
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